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National Assisted Living Week   

Sept. 9th  -  Sept. 15th! 

Watch Bluff  Haven’s activity 

calendar for all the fun that is 

planned for our tenants and staff  

and help us “Capture the Moment”! 

Managing the pain level of 

our residents is an on-going 

endeavor. We do not want to 

over or under medicate or 

use medications if another 

intervention would ease the 

pain. To assist us in this, we 

complete frequent 

assessments on each 

resident. These assessments 

are crucial in order to 

achieve their comfort level, 

so they must be accurate. 

Many times we will use an 

assessment such as this:  

A better explanation of the 

number scale can be 

explained as this: A 10 rating 

means you would need to go 

to the hospital for IV pain 

treatment. A 6 rating means 

you may need a prescription 

pain medication. A 2 rating 

may mean you need a 

Tylenol. 

If you have any concerns or 

questions with your or your 

loved one’s pain level or the 

assessments used, please 

contact Rachelle, RN at (608) 

326-3212 or rld@chscwi.org 
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Q:  I am afraid my 

elderly mother is a 

target for scams or 

fraud.  How can I 

help? 

A: Older adults are frequent 

targets for scams and fraud due to 

seniors being targeted relentlessly, 

they all too often trust the caller 

and it is very difficult for seniors to 

hang up on the caller.  Seniors find 

themselves embarrass to tell family 

members or seek help.  The 

following are warning signs an 

elderly adult may be a target: 

 

 receiving lots of junk mail for 

contests, "free" trips, prizes 

and sweepstakes, 

 getting frequent calls from 
strangers offering valuable 
awards or great money-
making opportunities, or 
asking for charitable 
contributions, 

 making repeated and/or large 
payments to out-of-state 
companies, 

 having payments picked up by 
private courier services, 

 receiving lots of cheap items 
such as costume jewelry, small 
appliances, pens and pencils, 

beauty products, water filters, 
etc. (often purchased in order to 
win supposedly valuable prizes, 
or these were the prizes that 
they got), 

 Getting calls from organizations 
offering to recover money that 
they have paid to telemarketers, 
for a fee. 

 Receiving calls stating their 
credit card is being used and 
asking for personal information 
to verify. 

If you feel your loved one is a target, 
have a heart to heart conversation 
with them and if proof is found, 
contact your local law enforcement.   
 
**If you have a question for Deanna, please 

email her at dlk@chscwi.org** 

Ask the Pro 

Thank you for your years of service 

and dedication! 

Alesha Erdenberger  -  11 years 

Tresa Hallberg  5  years 

Pam Rosendahl  -  4 years 

Payton Petsche  -  3 years 

Alisha Kregel  -  3 

years 

Colette Koresh  -  

3 years 

Dez Stephenson  - 

2 years 

Jen Konichek  -  2 years 

Rozelle Howard  -  2 years 

Maria Titlabach  -  1 years 

Liz Mezera  -  1 year 

Shannon Landt  -  1 year 

September’s Activity Highlights 

9/9  -  9/15 -  Assisted Living Week 

9/24  -  9/28  -  Homecoming week 

9/28  -  Grill out 

 

Brown’s Bistro 

The Bistro is now offering a Breakfast 

menu along with the lunch menu!  

The Bistro also offers homemade 

goodies and breads! 

New Bistro hours are 

6:00 to 1:00 

Monday  -  

Friday 

Open to the 

Public! 

Halloween is right 

around the corner! 

We will be hosting our 

local 2nd 

grade for 

trick or 

treating! 

If you 

would 

like to donate candy for 

this great event, please 

see Shelly! 


