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The New Year offers new
beginnings and hopes. It also
offers new scams that target the
elderly! Scammers tend to
target elderly people with all
kinds of schemes, taking
advantage of their isolation,
ease of trust, higher savings,
and lack of tech savvy, among
other things. Unfortunately,
these scams often work. Con
artists target elders knowing that
they may be lonely, longing for
purpose in life and are more
trusting of and willing to help
younger people. According to
National Council on Aging,
Staff had fun with the
Ugliest Christmas Sweater contest!

Health Insurance Scams are
one of the most common with
the elderly. Scammers will call
and say they need a new
Medicare card and ask for their
Social Security number. Or tell
the older adult that he or she
needs a new supplement policy
and request personal and
banking information.
Please keep a close eye on
your loved one’s banking
information and remind them to
use caution before giving out
any personal information!
Thank you for your years of
service and dedication!
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Deanna Kahler, NHA, Administrator

Q: How is life at an
assisted living
facility different from
life at home?
A: The assisted
living facility
concept has been around for some
time and in the most recent decade
it has really gone to a new level.
Imagine being on a permanent
vacation, living at Bluff Haven
Assisted Living in scenic Prairie du
Chien can be like that! Be cautious,
there are differences with facilities
from location to location and what

The cold and flu season
is upon us!
If you are feeling ill, we
kindly ask you to refrain
from visiting your family
and
friends
who
reside
with us.

you can afford. But top level
assisted livings, as Bluff Haven,
can be like staying at your favorite
resort hotel. Not only do you have
the opportunity to socialize and
enjoy numerous activities, you also
have the ability to rest easy
because you have quality health
care available at your fingertips.
You still have the luxuries and
privacy you would enjoy in a home,
since your new residence is your
home, without have to perform the
housework associated with a
home. As an added plus, you will

January’s Activity
Highlights
1/8 - Ding A Lings
1/9 - BINGO with PdC Kids

1/29 Snowball
Fight

also have access to our wellness
programs and accommodations such
as barber shops, beauty parlors, and
our rehabilitation center. Come see
for yourself why Bluff Haven Assisted
Living is a top level assisted living
community! Call Alesha at (608) 326
-3200 for more information!
**If you have a question for Deanna,
please email her at dlk@chscwi.org**

